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We are living through strange and disconcerting times. Nothing seems certain,
other than the advice to #stayhome. For many of us business is on hold, while
others are working overtime as they attempt to stay on top of this pandemic. In
this bumper issue, we bring you the latest from our field as we await better times.
It has been hard to find answers with regards to the right to travel, reside and
work in the Benelux. To answer some of these questions, Fragomen has created
a statement on the immigration impacts of COVID-19. We also round up practical
advice for employers, small business owners and freelancers in this issue with an
overview of financial support measures thanks to Pro-Pay and others.
After four weeks of lockdown, the attraction of working from home is sure to have
lost some of its shine and so we have some tips to help you safeguard your sanity
whilst working from home. We’re also sharing some wonderful websites that are
helping us through social distancing.
As always, we bring you news from our members, as well from our colleagues at
EuRA, who are offering free accreditation for MIM training until mid May. Now is
the perfect time to expand your knowledge on Managing International Mobility or
find out how other countries are faring under the impact of the Corona virus. With
The Saisonniers we bring you another riveting series of human interest interviews.

cover image: shutterstock.com
editorial:
Fiona Klomp
Deborah Seymus
Erik Van den Eynde
Jo Antoons
Subscribe to ReLocate, the quarterly
publication by vzw ABRA absl, online via:
www.abra-relocation.com
For print and online advertising
opportunities and rates please contact:
relocate@abra-relocation.com
For further details on becoming a
member of ABRA, please contact:
admin@abra-relocation.com

Finally, we hope you and your loved ones are keeping safe and well, and have been
able to enjoy this Easter bank holiday at least somewhat. Please do join us for our
very first virtual Friday apero this Friday, April 17th, from 6pm onwards. An e-vite
will follow seperately. Please stay safe, we look forward to seeing you all again as
soon as possible.

Eric Klitsch
Eric Klitsch
ABRA President

WITH SPECIAL THANKS TO OUR PARTNERS FOR THEIR CONTINUED SUPPORT
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COVID-19 Impact Statement
on the right to Travel, Work and Reside				
As the coronavirus pandemic continues to impact the
operations and workforce of companies in Belgium, there
are many questions about how to secure and protect the
work and residence rights of foreign staff. The situation is
fluid and government guidance does not exist for every
scenario.
Fragomen has devised a COVID 19 Impact Statement for
each country in the Benelux, relating to right to Travel, Work
and Reside. These will be housed on the Fragomen website,
and will be regularly updated to take account of emerging
government guidance and the changing landscape.
They take a risk based approach where policy is not fully
developed, and address the business impact of government
closures and delays.
The Impact Statement answers all type of questions
employers have as they look to protect their workforce and
ensure compliance with immigration regulations. It includes
travel restrictions, current application processing, delays
to start dates, working from home policies, unpaid leave
or temporary unemployment, changes to the employment
contract and salary, work and residence permit renewals and
many other items you need to consider from an immigration
perspective.
Please consult Fragomen if you would like access to these
documents. In the meantime, please find below a broad
description of the current situation in Belgium.

General Situation in Belgium
• Travel ban: until 19 April (extension possible) with limited
exceptions such as for those whose travel to Belgium is
deemed essential (such as frontier workers) and nationals
normally residing in Belgium, holding a Belgian residence
permit and returning home.
• Regional Employment Offices & Foreigners Office: still
processing all application types, processing times may
experience some delays.
• In-country appointments: Town Halls are continuing to
provide essential services. We recommend consulting the
website of the Town Hall or contacting them via phone or
email prior to visiting to confirm whether an appointment
should be made or whether it is possible to arrange via
email.
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by Jo Antoons

Leniency Measures
Given the current situation, the Belgian authorities have
instated some “leniency” measures:
• There seems to be flexibility with respect to single permit
supporting documents that are difficult to obtain due to
COVID-19 such as medical certificates and police clearance
documents (these remain mandatory but can be provided
at a later stage).
• If an assignee cannot return home and risks becoming
illegal in Belgium, they can exceptionally apply for an
extended stay and work due to reasons of force majeur.
• Work or single permits allow working from home without a
negative effect on the validity of the authorization, provided
the working from home measures are temporary and due to
the current situation surrounding COVID-19.
As you can see, the situation is highly complex but Belgium
remains open for immigration processing, albeit on a limited
basis.
Fragomen also wants to confirm that for individual
cases, solutions are available and they are happy to help
determine what can be done for each individual impacted
by this situation. Fragomen can also assist with looking at
your broader European workforce, both for urgent solutions
now and preparing to remobilize, while equally addressing
posted worker and social security compliance, as well as
cost saving strategies.
Finally, Fragomen has invested thousands of hours
and manpower in creating a unique microsite on the
immigration impacts of COVID-19, for which there is no
charge to access. This site is updated on a daily basis by the
Fragomen Knowledge Team in conjunction with Fragomen
legal experts around the world and includes a daily updated
tracker including more than 135 countries’ specific COVID-19
policies.
If you have not had a chance to visit the site lately, please
access our free microsite at https://www.fragomen.com/
about/news/immigration-update-coronavirus
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Temporary
housing made easy
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B-SQUARE
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professional services at affordable rates. Together with our ASAP quality label this guarantees the key to an
excellent stay.
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Call us on +32 (0)2 705 05 21
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COVID-19 Employment Measures
support measures for employers 				

In these challenging times, we’d like to outline a number
of possible support measures for you as an employer. We
highlight the fact that the below mentioned measures only
relate to the employment of your employees. You may also
be eligible for other measures with regard to corporate tax,
VAT, etc. Further on, we can’t emphasize enough that the
Belgian government adjusts these measures as much as
every day. This newsletter reflects the state of affairs on
April 16th, 2020.

Temporary Unemployment

Under certain conditions, you can apply for temporary
unemployment for the employees you can no longer employ
full or part time due to the Corona crisis. By introducing
this temporary unemployment benefit, you temporarily
suspend the employee’s employment contract. The Belgian
government has introduced a simplified procedure, which
originally ran until 6 April but has since been extended until
31 May 2020. Please note that this is only one measure taken
by the Belgian government and that there are still measures
to which you may have recourse. Furthermore, we cannot
stress enough that the Belgian government regularly adapts
these measures.
Procedure
Not every employer can claim this temporary unemployment.
Only those employers who are directly affected by Covid-19,
as a result of which the employees can no longer perform
their duties at all or only partially, can make use of this
specific procedure. Examples are: a shop has been closed,
sales representatives can no longer visit customers and do
not have enough tasks to perform at home, orders are no

by Erik Van den Eynde

longer coming in,... Not all employment contracts should be
suspended. Only those employees who cannot work more
or less because of their position are eligible for this. If, as an
employer, you wish to apply for temporary unemployment,
you can do so via a simplified procedure until 31 May 2020.
This means that you let your Payroll Business Partner know
which days the employees will work and which days they
will be unemployed. Pro-Pay takes care of the necessary
electronic declaration of these days of unemployment
so that the NEO knows to which benefit the employee is
entitled.
It is possible to suspend the employment contracts either
completely (the employee no longer works) or partially (the
employee still works one or more days per week). If partial
unemployment is chosen, the employer determines how
many days the employee can still work. The employees
do not have to agree to this. Of course, they do have to be
informed about the days they still have to work and which
days they will be unemployed. This notification to the
employees can take any form, an e-mail may be sufficient
in some cases.
The Benefit
Workers who are temporarily unemployed must contact
either their trade union (if they are affiliated to it) or the
“Unemployment benefits fund” in order to open a file and
obtain unemployment benefits. You can open a file at the
“Unemployment benefits fund” online. The union or the
help fund will then pay the unemployment benefits into the
worker’s bank account on a monthly basis. Unemployment
benefits amount to 70% of the gross monthly salary.
However, the gross wage is limited to EUR 2,754.76. In
RELOCATE
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addition, the unemployment office pays EUR 5.63 per day of
unemployment. On both amounts 26.75% withholding tax
is withheld.
In some sectors, there is an additional obligation
to pay a supplement on top of this unemployment
benefit. In addition, it is possible to pay a supplement
voluntarily. This supplement can be granted free of social
security contributions on condition that the total of the
unemployment benefit + the supplement(s) does not exceed
the taxable salary that the employee would have earned if
he had worked.
If the employees are partially unemployed, they receive
their normal salary for the days they work. Temporary
unemployment days will be assimilated for pension
purposes. Currently, there is no equivalence for the accrual
of holidays and holiday pay, but according to various press
releases, there would be a legislative initiative to put this on
an equal footing.
With regard to the assimilation of end-of-year bonuses
and other benefits granted at sectoral level, it will be
necessary to examine what has been agreed within the Joint
Committee. It cannot be ruled out that agreements will still
be concluded in the sectors to assimilate this exceptional
period to effective performance if this was not already the
case.
Attention: if the employees only work at home and
previously received an expense allowance because they had
a mobile function, this expense allowance can no longer be
granted. Instead, the government has increased the monthly
reimbursement for office expenses (see further down).

Withholding Tax

The authorities grant a two-month deferment of payment of
the withholding tax on earned income.
• Payment period withholding tax on earnings February
2020 extended to May 13, 2020
• Payment period withholding tax on earnings March 2020
extended to June 15, 2020
• Payment period withholding tax on earnings April 2020
extended to July 15, 2020
• Payment period withholding tax on earnings 1st quarter
2020 extended to June 15, 2020
In addition to this deferral, you can also apply to receive
an exemption from default interest or remission of fines,
or request a repayment plan. Such an application must be
submitted before June 30, 2020. Note: this does not happen
automatically! Contact your Payroll Business Partner for
assistance.

the Corona crisis economically can apply for a deferment of
payment of social security contributions until December 15,
2020 provided they submit a motivated application file with
the social security authorities. Apart from the deferment
of payment, an amicable payment plan is another option
offered by the NSSO to companies in difficulties.

Office Costs and NSSO

Employees who work from home on a structural and regular
basis can receive compensation from their employer for
this. Since the costs related to working from home are
relatively small and difficult to prove, the NSSO accepts that
these costs are estimated on a flat-rate basis. For a number
of costs, including the compensation for homeworking, the
NSSO itself has fixed lump sums, as well as the conditions
that apply to the granting of these lump sums. The fixed
compensation that the NSSO uses for office costs covers
the costs of heating, electricity, small office equipment,
insurances,... The allowance may be granted to employees
who do not have a workplace with the employer or - if
they do have a workplace with the employer - when their
position shows that they work from home on a regular basis.
Employees who previously did not work from home, but are
now forced to do so by the Covid-19 measures, can also be
granted this compensation without the employer having
to conclude a formal teleworking agreement with the
employee. This is also possible if the employee works partly
from home and is temporarily unemployed.
In addition to this maximum amount of €129.48, the
employer can also compensate the following matters on a
lump-sum basis:
∞ €20 per month if the employee uses his/her own PC for
professional purposes;
∞ €20 per month if the employee uses his/her private
internet connection for professional purposes.
Of course, these lump sums can only be granted if the office
and internet costs are not reimbursed to the employee in
any other way. Please note that the NSSO also uses other
fixed amounts for forms of teleworking and homeworking
besides the fixed amount for office costs, which are not
discussed in this newsletter.

The Tax Authorities

The reimbursement of €129.48 for office expenses can be
granted free of social security contributions if the conditions
for granting the allowance have been met. The tax
authorities do not have a similar official position regarding
a fixed amount for office costs, but often follow the position
of the NSSO on this matter.

As far as the employer’s contributions for social security are
concerned, different support measures apply. Companies
that are closed on government order can benefit from
an automatic deferment of payment of social security
contributions until December 15, 2020.

However, if you want certainty from a tax point of view about
the application of a fixed amount for the reimbursement
of office costs, a ruling must be requested from the tax
administration. The ruling service of the tax authorities has
provided a simplified procedure specifically for obtaining a
ruling for the reimbursement of telework during the corona
crisis.

Companies that are not obliged to close but that suffer from

				www.propay.be/en

Social Security
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Support Measures
for small business owners, self-employed and freelancers

The Belgian government has also thought of smaller
business owners with regards to support measures. A
quick roundup of the main measures. Please note there
are some differences between Flanders, Wallonia and
Brussels, so always check with your own bookkeeper
before taking action.

Deferral of Payment and Guarantees
The banks and the government are very much aware of the
difficult situation in which both companies and individuals
now find themselves. They want to support and financially
support them as much as possible. In this way, they have
every opportunity to get through this turbulent period as
well as possible and to quickly find a stable financial situation
as soon as the corona crisis has subsided.
Together with the Minister of Finance, and with the support
of the National Bank of Belgium, the sector has worked out
an agreement for viable companies, based on two pillars:
■ The financial sector is committed to viable businesses and
the self-employed as well as mortgage borrowers who are
at risk of payment problems by postponing the corona crisis
until 30 September 2020, and this without charging any
costs.
■ The federal government will activate a guarantee scheme
for all new loans and credit lines with a maximum term of 12
months, granted by banks to viable non-financial businesses
and the self-employed.

		

by Fiona Klomp

These support measures are intended to provide financial
flexibility in order to to enable taxpayers to overcome
temporary financial difficulties.

Quick Overview
a. Which companies?
Natural or legal persons with an enterprise number (ECB/
KBO):
∞ regardless of their sector of activity
∞ who are experiencing financial difficulties as a result of the
spread of the coronavirus and can demonstrate this (e.g.,
a decrease in the number of business, a significant drop
in orders and/or reservations, chain reaction effects with
partner companies, etc.). Support measures may not be
granted to undertakings which, regardless of coronavirus,
experience structural payment problems.
b. What debts?
∞ Withholding tax (bedrijfsvoorheffing / précompte
professionel)
∞ VAT (payment deadlines are extended interest free)
∞ Personal income tax
∞ Corporate income tax
∞ Taxation of legal persons
c. What is the timeframe?
∞ Application to be submitted no later than 30 June 2020
d. What measures?
∞ Payment plan
RELOCATE
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∞ Exemption from interest on arrears
∞ Remission of fines for non-payment
e. What conditions?
∞ Compliance with the conditions for filing declarations
∞ debts must not result from fraud
Support measures will be withdrawn in the event of:
∞ failure to comply with the payment plan granted, unless
the debtor takes
timely contact with the administration
∞ occurrence of collective insolvency proceedings
(bankruptcy, judicial reorganisation, ...)
f. What steps?
Contact your bookkeeper for further details and the links to
the correct documents for your region.

Social Security Contributions
Option 1. Postponement of Payment
Entrepreneurs in main occupation and assisting spouses may
apply for deferral of payment of 1 year if they experience
difficulties due to the coronavirus. You do not pay any
surcharges or interest (in case of timely payment in 2021)
and your rights will continue to accrue.
Which Quarters:
∞ 1st quarter 2020: payment date postponed from 31 March
2020 to 31 March 2021
∞ 2nd quarter 2020: payment date postponed from 30 June
2020 to 30 June 2021
Deadline Request:
Applications before 15/06/2020 for quarter 1
Applications before 15/06/2020 for quarter 2
How to apply:
Send your bookkeeper an e-mail with the following details
and request a postponement:
- Surname and first name
- Place of residence
- Name and seat of your company
- Company number
- Professional activity in which you are active
Please note: direct debit customers must notify the bank
themselves. If they fail to do so, social security contributions
will still be credited in the event of postponement of
payment.
The measure concerning the postponement by one year of
the payment of social security contributions for the first two
quarters of 2020, as well as the regularisation contributions
due on 31 March 2020, is extended to ALL categories of selfemployed workers (i.e. not only applicable to self-employed
workers in their main profession and assisting spouses). In
view of the economic impact of the emergency measures to
limit the spread of the coronavirus COVID-19, the application
for deferral of the first quarter 2020 contributions may be
submitted until 15 June 2020.
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Option 2: Reduction of Social Security
Contribution
You can have your social contribution reduced to the
legal thresholds when your income is reduced. Overview
Thresholds: https://www.xerius.be/nl-be/zelfstandigen/
sociale-zekerheid/drempelbedragen

Option 3: Temporary Financial Difficulties
Exemption
You can request an exemption due to ‘temporary financial
difficulties’ for the social security contributions of the 1st
and 2nd quarter of 2020. If you want to apply for a waiver
of your fees for these two quarters, we recommend that
you do so before you receive the statement for the second
quarter. An application for future quarters is not possible.
This is only available to the full time self-employed and their
and assisting spouses in the maxi statute.
If you receive a positive advice, you will not build up any
pension rights for these two quarters (this is provisional and
can be adjusted due to coronavirus), although your social
security (health care) status will not be affected. Also keep
in mind that you will have to have been active in this statute
for at least 4 quarters. This too may be relaxed, but this is
not yet clear.
For the time being, there are no simplified application
forms and you have two options: submit directly to the
government or as a customer of Xerius via this form. If
you have a different social secretariat, please check their
website for the relevant paperwork.
However, we are in favour of applying for a postponement
of payment first. You can always apply for the exemption
later (before the end of 2020).

Replacement Income
(overbruggingsrecht or droit passerelle)
For whom?
YES: ALL self-employed persons in main profession and
assisting spouses in maxi statute.
NOT: Self-employed as a secondary profession, pensioners,
student self-employed and self-employed persons with
equal secondary profession.
Please note: this is considered as a replacement income
and cannot be combined with any other benefit (during this
break you may also NOT start working as an employee).
Starting date of the entrepreneur does not matter and it is
also available to sole proprietors and company managers.
The sector in which they are active does not matter either.
The Replacement Income can be combined with the Flemish
Nuisance Allowance. If you want to take advantage of this,
you must apply for it yourself. Replacement Income is paid
out by your social insurance fund (Xerius, Acerta, Liantis, ...).
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Amount of Payment:
∞ Active in the hospitality industry (even if you do not close
your business completely and still offer takeaway meals and
close your business for at least one day).
∞ Other sectors (where you are obliged to close your
business completely or partially due to the corona virus) and
interrupt your activities for at least 7 consecutive days.
∞ Other sectors that close down as a precaution, or because
they have too few customers.
They receive a benefit of 1,291.69 euros (or 1,614.10 euros
in case of dependants) for either March or April, depending
on which month you interrupt your activities for at least 7
consecutive days. Are your activities interrupted for at least
7 consecutive days in both months? Then you can get a
replacement income in both March and April.
How to apply and when can you expect your payment?
Option 1: Send an e-mail to your social insurance fund and
mention the following in the e-mail:
o Apply for a replacement income because of corona virus,
o your name, first name and place of residence,
o your customer number, which you will find on your
statement or on the back of your identity card (your national
registration number is also your customer number).
o your company number and the name and registered office
of your company,
o the sector in which you are active and briefly outline the
reason(s) why you had to interrupt the activities as a result
of the coronavirus.
o the period of interruption: the date that you stop your
activities and possibly the date that you resume your
activities (the latter date is currently not yet estimable for
most people, so it is not necessary to indicate this).
o the bank account number to which the payment may be
made.
Also answer the following questions in your e-mail:
o Do you have at least one dependant (wife, cohabitant,
parent, grandparent, child,...)?
o Do you exercise a professional activity during the cessation
or interruption of your self-employed activity? Or are you
still a mandatary or working partner in another company?
o Do you receive a replacement income during the period
of interruption?
Option 2:
Fill in the simplified application form for ‘coronavirus’
replacement income and send it signed to your social
insurance fund.
Please note: Application in both options must be done by
yourself. Your accountant of course will assist you if you
have any questions about this.

Hindrance Premium
(hinderpremie or prime unique)
The Hindrance Premium is determined on the basis of

the establishment unit of the entrepreneur and applies to
forced closures of physical locations (excl. pick-up). There is
only a premium of 4,000 euros. The premium of 2,000 euros
has been abolished in Flanders. Brussels and Wallonia apply
different rules (for the time being) - see further down.
FLANDERS
- 1 establishment:
o 4,000 euros per forced closure and only for physical
locations (excl. collection) - proof by declaration on honour
o Pay at least as main professional or 1 FTE as salary
- Multiple locations:
o You receive the Hindrance Premium for a maximum of 5
locations.
o Paying at least as a main professional or 1 FTE as an
employee.
The Flemish Hindrance Premium can be applied for up to
and including May 5, so you certainly have plenty of time to
submit your application.
Download the various documents from the ABRA website.
Apply for the Flemish Hindrance Allowance with this link.
What do you need to have at hand?
∞ Your e-ID and your e-ID pin code (or your smartphone if
you log on via itsme).
∞ An active Belgian account number of your company
on which the premium can be paid (in IBAN format, i.e.
consisting of 16 characters starting with BE,
followed by 2 digits and then the 12 digits of your account
number)
∞ Check your normal opening days, as they were before the
coronavirus measures
∞ Main or secondary profession
∞ In case of a secondary occupation: do you pay social
security contributions like a main occupation? Only auxiliary
professionals who pay the minimum contributions of a main
professional are eligible.
∞ The website address (url) of your company if you have one
∞ Do you have multiple branches? Be sure to select the right
branch for which you are applying for the premium.
Tips:
∞ This premium is tax exempt.
∞ The further promotion of webshops has NO influence on
the granting of the premium when a physical location is
present.
∞ The Belfius card reader and probably also at other banks
can be used as an E-ID reader.
∞ If you do not have an active branch in the KBO or if the
position(s) is (are) not correct, you cannot apply for a
nuisance bonus (this can possibly still be rectified via the
Ondernemingsloket).
WALLONIA
a. Tax freeze in Wallonia
For its part, the Walloon government has frozen all regional
taxes related to the number of days that the businesses are
closed, prorated to the number of days they are closed.
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b. Closure Compensation
Compensation of 5,000 euros per closed company in Wallonia
The Walloon Government grants a lump-sum compensation
of 5,000 euros for each business that has closed or ceased
operations during the period of containment. The sectors
concerned are horeca, accommodation, travel agencies and
reservation services, retail, as well as travel and provision of
services (e.g. beauticians). An indemnity of 2,500 euros is
also provided for companies with the activity is restricted,
including hairdressers.
■ The information number 1890 remains available for
entrepreneurs and Walloon independents.
BRUSSELS
The Brussels government, for its part, has decided to support
the treasury of the companies affected through the granting
of public guarantees on bank loans for a total of EUR 20
million. It also intends to strengthen support for companies
in difficulty via the Centre for Enterprises in Difficulty (CED).
Simplification and administrative benevolence towards
the companies and businesses affected as well as the
anticipation of the treatment and liquidation of economic
aid to priority destination for the Horeca, cultural, hotel and
event sectors are also applicable.
■ The information number 1819 centralizes all information
for companies and entrepreneurs in Brussels.

Compensation Premium Entrepreneurs
As of last week, the Flemish government is providing an
additional support measure for entrepreneurs who are
not obliged to close down (and therefore cannot apply in
conjunction with the Nuisance Premium), but who are still
experiencing a large loss of turnover due to the Corona crisis.
This is the Compensation Premium. They are still working on
the application and correct modalities, for now you can find
the latest information on the VLAIO website.
This new premium is aimed at companies and their suppliers
who are allowed to continue working or shops that remain
open but have a large loss of sales due to the restrictive
measures, which can show that they have a loss of sales of
-60% in the period between 15 March 2020 and 30 April
compared to the same period last year.
For start-ups, a decrease in turnover of -60% compared
to the financial plan laid down will be taken into account.
NPOs are also eligible, provided that at least one person is
employed full time.
Examples: companies in the events sector that also employ
many freelancers; (para-) medical professions such as
physiotherapists, dentists, psychologists or speech therapists
who are only allowed to carry out urgent interventions;
companies that provide essential food services such as
praline shops or liquor traders, but still suffer a heavy loss
of turnover due to lack of passage or tourists; painters or
plumbers who are only allowed to carry out urgent repair
work; farmers who work specifically for hotel and catering
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customers, etc....
Amount of Aid
∞ The aid includes a one-off compensation premium of
€3,000;
∞ There is a maximum of 5 premiums per company if there
are more than one operating seat per company.
∞ Self-employed persons in a secondary occupation, who
pay social security contributions as a self-employed person
in their main occupation due to the level of income, can also
receive the compensation premium of € 3,000;
∞ Self-employed persons in secondary occupation who have
an income between € 6,996.89 and € 13,993.78 can claim
a compensation premium of € 1,500. This premium also
applies to self-employed persons in a secondary occupation
who are obliged to close, but does not apply to selfemployed persons in a secondary occupation who combine
this with a job as an employee of 80% or more.
More information is not yet available at time of publication
and so we advise you to refer to the VLAIO website where
the application will shortly be made available.
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Surviving the Home Office
safeguarding sanity when working from home

2020 will be remembered as the year in which lockdowns,
social distancing and self-isolation became part of our
daily vocabulary. Now that the novelty of working in your
pyjama’s is starting to wear off and you’ve seen every meme
pass by at least twice, you might find yourself starting to
feel slightly less enamoured with your new place of work.
Because chances are your home office comprises a chair
at the dining table, or perhaps a small desk jammed into a
corner of the living room.
After all, you usually only fire off the occasional late night
email or put the finishing touches to that report before
turning off your laptop and settling in for the night.
However, this new reality is expected to last anywhere from
a few more weeks to eighteen months or more. This means
we can expect to be working from home for quite some
time to come, and even when the lockdown lifts, it may be
reinstated at a future date. And so we thought some lessons
from a professional freelancer might be welcome in helping
you stay sane in the confines of your home.
Because working from home means lots of distractions,
and anything that helps you focus is worth looking into.
From the cat meandering into your Zoom meeting to the
depressing stain on the wall you are facing, it’s not as easy
to be productive as you might have expected. The things we
can usually ignore are suddenly magnified as we spend all
day confined in our own little bubble.

		

by Fiona Klomp

Home Office
Time then to give our home office a bit of love. Yes, it
matters which way your desk is facing and yes, it’s important
to have a good desk chair. You can take my word for it. Desk
work is back breaking and you’ll be hard pressed to find a
chiropractor willing to take new clients right now. Spend
some time online and find that perfect chair; your back and
neck will thank you for it. Similarly, move your desk around
the room until it feels right. Clear those piles of bills away
and make it yours.
Order a pot of paint and a brush, and freshen up that wall.
Get rid of the wobbly table that houses your printer and
invest in something stylish. You’re going to be looking at it
for eight hours a day for the foreseeable future. You might
as well treat yourself. Don’t forget to order in fresh flowers
to cheer up both yourself and your work space. It’s the small
things that make a difference.
Ideally, a decent work space means somewhere you can
close the door on. Not just from the kids or the dog for
obvious reasons, but where your work is out of your field
of vision. It’s ever so tempting to just finish that one
small item off your to-do list as dinner is in the oven, but speaking from experience - you’ll find yourself working late
into the night. All this leads to is unrealistic expectations
from international clients who suddenly find you are always
RELOCATE
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available, heightened irritability, and of course sleeping in
late because you’re exhausted from burning the midnight
oil. It’s a slippery slope. Finding and sticking to a healthy
rhythm is essential when working from home. Be strict, turn
off that computer at the end of the day and don’t touch it
again until tomorrow. Oh, and take the weekend off.

Virtual Workplace
Apps like Slack, Trello and Asana can help remote teams stay
on track, and are essential when you’re trying to manage
projects from home. Holding the middle ground between a
digital to-do list, a Whatsapp group and email, they go a long
way towards keeping your mailbox free of clutter and help
you pool information and resources within the team.
On a side note, please remain vigilant when it comes to
strange emails, attachments and other unusual activity.
Hackers are having a field day with so many people suddenly
working from home computers. So update your software
to the latest version, get a good password manager and
consider investing in anti-virus software that packs a punch
such as Malwarebytes. SafeonWeb also has some great tips
to keep you safe online.

Keep On Keeping On
With movement restricted to just the essentials, you’ll quickly
find the walls are closing in on you. And
although your dog may be enjoying the extra
walks, they’re hardly adding productivity to
your day. So, as well as your daily excursion
round the block, find an online class you can
really get into. Personally, I’m a huge fan of
Yoga with Kassandra on YouTube. Her ten to
fifteen minute stretch classes are a great way
to start your morning, injecting energy and
focus into your day. From guided morning
meditations to hour-long Vinyasa flows for
flexibility, she has something for everyone.
In the name of research I decided to check
out overnight global phenomenon Joe Wick,
also known as The Body Coach. I enjoyed
every second of the 30-minute session, but
can tell you my glutes and calves are in agony
today. His cheerful delivery and personal
shout-outs to the kids online are sure to
put a smile on your face and give your day
a much-needed boost. It’s not surprising his
daily PE class has captured the imagination
of parents and kids alike, with week 1 of
‘PE with Joe’ racking up views from 17
million households around the world. Thirty
second bursts of HIIT-style exercises include
everything from ‘bunny hops’ to ‘Spiderman
lunges’ (shooting imaginary webs from your
wrists) are live-streamed straight from his
living room at 11am CET. So give it a whirl,
I’ll be there again tomorrow, cat and dog
tripping me up.
APRIL 20

After Work Apero
Speaking of internet sensations, the video chat app
HouseParty has seen a massive increase in downloads, with
Vogue hailing it “the quarantine app you need to download
immediately”. Just like with Facebook Messenger, Whatsapp
and Google Hangouts, you can video call with friends, but
unlike with these, people can just join in the ‘party’ without
you needing to add them to the call. This can have surprising
benefits, as well as some potential pitfalls.
We’ll leave it to you to decide how and with whom you
prefer organising your virtual happy hour, but socialising is
key to staying sane when it’s just you and your four walls. So
be sure to take some time out to have some fun with family,
friends and colleagues, even if it has to remain virtual for
now. We’re looking forward to hosting the first virtual ABRA
Apero on Friday April 17th, an invite will follow separately.
Finally, tempting as it might be to open that bottle of vino
and go into holiday modus sometime around midday, know
that this too shall pass and we expect things will become
busier than ever before when lockdowns around the world
lift and borders are reopened. As EuRA’s CEO Tad Zurlinden
said last week “Our industry is going to be at the forefront
of rebuilding commerce and economies all over the world
and we need to be ready to react fast and big when that day
comes”.
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OUR FAVOURITE WEBSITES
To help you get through this lockdown, we’ve rounded up
some of our favourite websites. Got more? Share them
via our Facebook page: https://www.facebook.com/
groups/121640974602883/
https://stories.audible.com/start-listen
Amazon is streaming an incredible collection of free audio
stories for kids, including titles across six different languages.
https://www.facebook.com/groups/viewfrommywindow/
Wonderfully addictive, this global Facebook group has
quickly attracted over three quarters of a million fans who
share the views from their windows as we all #stayhome
together.
https://www.podiumaanhuis.be/
Over 70 theatre, opera, dance, comedy shows and concerts
are available to watch from the safety of your home.
https://www.livecomedy.be/tv/
Brand new platform that lets you stream the best of Belgian
comedy. Launched on April 9th, so hot off the press!
https://boerenenburen.be/nl-BE
For the freshest organic vegetables, there really is no better
place than Boeren & Buren. Buy straight from your local
farmer and get your order delivered to your doorstep.

Rental Apartments in Brussels

Rent your luxury furnished apartment on
central prime locations

https://eshopantwerpen.be/
With online powerhouses currently doing a roaring trade,
it’s worth considering supporting your favourite local shops
instead. This site brings together lots of small independent
traders in the Antwerp area.
https://www.askoli.net/en
This handy app instantly finds you the best deal and
automatically shows you which shops are Belgian owned,
helping you #koopbelgisch.
https://www.devliegendehollander.be/
Support Dutch flower growers now that the markets have
closed and order your blooms straight from the field. They
deliver to Antwerp, Ghent, Sint-Truiden and Heist-op-denBerg.
https://verblind.be/samen-dichter/
Call the freephone number 0800 11 233 between 8pm and
10pm until Saturday April 18th and speak with one of many
Belgian poets who want to bring some light to dark and
lonely times with this initiative.
https://www.impactdays.co/
Fancy doing some volunteering? From sewing masks to
shopping for a sick neighbour, this great platform matches
requests for help with volunteers. Started by the City of
Leuven, and taken up by some 300 Belgian cities.

+ Modern studios, 1, 2 & 3 bedroom
apartments
+ Call now, move-in today
+ Parking, housekeeping & handyman available
+ Both furnished & unfurnished apartments
+ Locations: city centre, NATO, Brussels Airport,
European Quarter, Ixelles, Auderghem &
Woluwe-saint-Pierre.
+ Public transport within walking distance
+ Fully furnished and equipped apartments,
access control to all residences & Wi-Fi access

Discover all our residences

WWW.RENTMORE.BE
info@rentmore.be
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The Saisonniers
why leave everything behind just to please tourists for a few months?
That question came to my mind when I first visited Val
Thorens. I could never imagine why anyone would agree
to a shabby wage, working ‘flexible’ hours (which means
practically 10 hours a day) and not being able to spend
time with family and friends for months. I drove 11 hours
to Val Thorens in France, the highest ski-resort in Europe to
find seasoners or ‘saissoniers’, to ask what about life here
is so special they would come back every year.
A day after arriving to the village in the middle of the night
I meet Nina, a 18-year old girl who spent last year’s winter
season in Val Thorens as a ski woman. A ski woman ensures
that your skis get to you in perfect condition and takes care
of the sale and maintenance of all kinds of equipment
during the winter season.

Nina, 18, works as a ski woman in Val Thorens and as a life guard in New
Zealand. Image property of interviewee.

“I first came to Val Thorens as a toddler. My mom and
dad both worked here as saisonniers. They took their kids
everywhere with them; I think my parents were seen as
pretty open minded back then. They met when she was 14
and he was 24. The age difference didn’t bother them at all.
My mom was a free-spirited woman and when she turned
17 she wanted to study abroad. When my mom decided
she would relocate to study photography, my father gave
up the shop he owned in Hossegor, where he sold skate &
snowboard gear and followed my mom, who is originally
from Biarritz, to Courchevel. He was scared that if he let her
go, he would never see her again.
They both worked in Courchevel for three seasons, in
between renovating a house in Biarritz. They continued
this lifestyle even following the birth of my sister and I.
Winters in Courchevel flew by and while my sister started
doing competitions, I was born. After a while my sister’s
competitions started taking her beyond Courchevel. That’s
how our family ended up coming to Val Thorens for the first
time. We liked it a lot so we kept on coming back and my
parents knew everyone who lived here.
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by Deborah Seymus

Sadly enough the relationship between my parents didn’t
last. My mum secretly met other guys, something the whole
town gossiped about it. They fought a lot and haven’t seen
each other since the day they broke up. I still don’t know
how my sister really feels about it all, we’ve never spoken
about it. I left school at 16 because I didn’t see the point in
studying for a diploma. I believed, and still believe, you can
become anything you want in life, providing you work hard
for it. Two years ago I left for New Zealand and, inspired by
my dad, I got my certificate as a lifeguard.

I firmly believe you can be anything you want to be in
life, providing you work hard for it.
After coming back, I had no idea what to do with my life and
so I applied for a job in Val Thorens during winter season.
Since one of the shop owners’ is my dad’s best friend that
wasn’t so hard. I stayed the whole season and loved every
bit of it. The people of Val Thorens feel like family now and
that’s why I came back this year just for a holiday, to spend
time with the family I’ve built here. In 20 days I will leave
to New Zealand and see what the future brings. Maybe
I’ll return, maybe I won’t, but that non-settled life is the
freedom I seek.”
The next day is my first day on the slopes and so I pick up my
gear at a snowboard and ski shop Prosneige. Conveniently,
they also offer classes to a newbie who is clueless as to
what to do with two sticks and a bunch of snow. I get the
chance to have a chat with Eric, who is a boot fitter for
the shop. Essentially, he examines and measures people’s
feet. Boot fitters match the shape of the foot to a specific
boot shell, volume, and flex pattern that will correspond to
people’s skiing ability. They’ll then scan your foot to create
a custom foot bed that will help align your stance.

Eric, 35, is a boot fitter in Val Thorens. Image by Arno Van den Veyver.

“Ten years ago was my first time as a saissonier in La Plagne,
another ski resort located 50 km from Val Thorens. I had
been there a week earlier on vacation with my ex-girlfriend.
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On impulse, I decided to go back for the season. Life in the
Alps appealed to me, and as I was used to living everywhere
and nowhere, I thought it would be ideal to come and
work here for a few months. I worked in La Plagne for five
seasons and then left for America. Following that adventure
I returned to Europe and have now been in Val Thorens for
three seasons.
As a child I bored easily. I stopped going to school full-time
aged 15 as I wanted to know what work did to someone.
I chose to take part-time lessons and work a lot. The first
two weeks were spent working in a restaurant, but I quickly
discovered it wasn’t for me. I also discovered working with
horses does and kept that up for 1,5 years. When I turned
17, I realised that I had to change things if I wanted to make
something of myself. And so I went back to school and got my
high school diploma in electricity. Because I am technically
strong and wanted to nurture my creative spirit, I decided to
go for a Bachelor in film, video and television at university.

I thought that if you could make it in America, you
would have proven yourself.
When we graduated, one of my best friends – now known
as one of Belgium’s finest pop artists – asked me if I wanted
to join him on a tour of the USA. He needed a second
cameraman. After those three months I returned for another
season in La Plagne, as previously agreed, but then my friend
asked me back for a longer tour. His executive producer had
cancelled on him, so it was a huge opportunity for me. That
was the start of my career in America, something I always
dreamed of. I thought that if you could make it in America
you would have really proven yourself. Belgium is such a
small country, but if you mean something in America you
have succeeded in life.
I was quickly relieved of that particular illusion. I toured
around the world with him until the end of 2015, when he
decided to take a break from his music. In the meantime, I
had fallen in love and wanted to stay in America, but had
to be able to present a valid visa. The easiest way is to go
back to study, and so I did. But the hectic life in USA, the
high pressure and not being able to trust a lot of people,
brought about my first panic attack. Everything in America is
about prestige and status. The fear that you could go from
somebody to nobody in an hour caught me by the throat.
On top of that my girlfriend was raped and I had to watch
helplessly how our relationship, despite many sessions of
therapy, went under.
I have always seen my parents struggle to make ends
meet as self-employed people. They gave my sister and I
everything they could afford, as well as the little free time
they had. I thank that life for that. Working as a slave to
society in order to survive on a tiny pension later on is
inhumane. Unfortunately, that’s the system in Belgium.
A capitalist state that takes away from its citizens what it
can and abandons you if you can’t get it done financially,
psychologically or physically.
My mom is currently suffering from cancer. Last summer I

returned to Brussels to look after her and the rest of the
family. My father no longer drives and my sister doesn’t
have a driver’s license so if my mother has to go somewhere
while I’m away, they’re dependent on others. Knowing this,
leaving for the season is difficult for me. Yet I choose to work
in Val Thorens because the urge for that freedom and good
energy is too great. When I stay at home I am confronted
with a sister who is dependent on her husband and too
scared to get her driver’s license. It’s so far removed from
my world, which revolves around total independence; it
would make me miserable being there all the time.
All these experiences have taught me I don’t want to live
that kind of life. It’s true what they say: seasonal work is
fleeing from reality but I’m perfectly okay with that. When I
think about leading an average life in Belgium, with a house,
garden and child, I feel like I’m locked up. A golden cage is
still a cage. I know myself through and through and spend a
lot of time alone, so I know what I want and especially what
I don’t want. I grew up in a family where there was not much
talk about deep emotions and I never felt the need to, even
though I can talk very openly about what I feel.
When friends of mine in Val Thorens first asked me to come
and work here, it was an easy choice. You might not know
anyone at the start of your first season but by the end of
season two or three you have become a close-knit family.
Tourists think that we’re constantly partying here, but if you
want to maintain this life for seven months, your body will
soon enough tell you it’s not possible. Of course we have
the occasional party, but being a saissonier is mainly about
performing many hours and earning little money.
Because you live together, work together and spend free time
with your colleagues, you quickly get to know each other.
A collegial relationship quickly develops into friendship.
It sometimes makes it difficult to find balance. Everyone
here brings their own story and when things are tough you
have to rely on your colleagues to talk about it. And no, not
everyone can be trusted here because ultimately everyone
is here for their own reasons. Some colleagues will try to
use your confidence to lift themselves up. Seasonal work
is wonderful because you share a unique experience with
each other and you get opportunities others might not, but
there is a downside.”
When I drive up to my friend’s house that evening, I meet
his roommate. Over the next few days, I’ll be sharing my
accommodation with 28 year old Max. It’s his second
season as a ski man and his eagerness to learn and climb
the ladder strikes me above all.
“As a ski man in Val Thorens I rent out equipment for skiing
and snowboarding, repair and fix broken or damaged skies
and sell equipment. I started here last year as a ski man but
am interested in boot fitting and am trying to learn all about
it.
Following my studies in Normandy, where I grew up in a
small village, I was offered an internship in Paris. A whole
new world opened up to me. For the first time in my life I
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was forced to get to know new people and challenge myself
in all kinds of areas. As an introverted person, it was not
easy to just start a new life in a big city where I knew few
people. Yet it was my first step towards change.

be executed exactly the same. When you travel, things often
pan out differently than you have in mind and you learn to
let the present follow its own path. When you travel, you
book results every day that are immediately visible. For me,
travel is the answer to everything.
I got to know Marcal while I was diving the Perhentian
Islands during my trip to Malaysia. He told me about his
life in the mountains and what it’s like working the winter
season. Intrigued by his stories, I took my chance. This is
my second season in Val Thorens. As a team we all have the
same goal and mindset: providing customers with the best
possible skiing experience. I wouldn’t have been as keen to
come back if my colleagues hadn’t been this great. I also
have opportunities to grow within the boot-fitting segment,
something that interests me immensely. I don’t think you
can do this job for the rest of your life; you should invest your
money in a business. This work is much too tiring to have to
work for someone else for the rest of your life. You’re better
off becoming your own boss here, success guaranteed!”
That same evening I meet Tine, at the bar of a hotel. She’s
working as a receptionist and offers me a conversation, a
cocktail and a big smile. When she shares her life story I
become so engrossed I lose all track of time.

Max, 28, is a ski man in Val Thorens. Image by Arno Van den Veyver

I come from a family where everything can be discussed,
however, I don’t have a particularly sentimental relationship
with them. As a child I was very attached to my mother,
although that bond has become less strong following my
parents’ divorce. I don’t know why our relationship has
changed, nowadays we call each other once a month. My
mother finds me being so far away from home difficult, while
my father fully supports it and encourages me to explore the
world. Occasionally I miss my friends, but it’s of a temporary
nature and usually doesn’t last long. Building or maintaining
a relationship with a partner is almost impossible if you
don’t have that same seasonal worker rhythm; you’re better
off staying single.
I stayed on in Paris following my internship. I had a job in
design, often working fifty hours a week, for five and a half
years. I enjoyed my job, but eventually grew bored of the
long hours and big city lifestyle. I started thinking about
leaving; work, Paris… I wanted to experience the world with
my own eyes. Six months later I left everything and everyone
behind. I spent two years travelling the world and for the
first time in my life I truly got to know myself.

When travelling, you learn to let the present take its
own path.
I fell in love with travelling because you quickly get to know
new cultures and people. Everything is possible and nothing
is promised. I really had to learn to let go in terms of plans,
because that used to be my life. I was always busy with
myself and thought that the plan in my head should always
APRIL 20

Tine, 32, is a hotel receptionist and bar tender in Val Thorens. Picture by
Arno Van den Veyver.

“I’m originally from West Flanders but ended up moving
to Ghent for my studies. In the end, I stayed there for ten
years; quite a long time. I studied the former D-cursus to
teach kids, lived together with my partner, and had a good
job in education. But the picture shown to the outside world
wasn’t real. I was in a toxic relationship where there was no
room to fulfil my dreams. After a lot of fights, I gave up. I quit
my job, left my ex in the house that I loved, registered my
address back with my mom, traded in my permanent home
for a backpack and left for Cambodia. With the money I had
saved from working extra hours in the coffee bar, I could
finally leave. Making a long journey on my own had always
been a dream of mine, but I didn’t want to abandon my
relationship. I also didn’t want to leave my house because I
was the one who found it and absolutely loved it.
In retrospect, that house turned out to be the obstacle
that prevented me from experiencing the true freedom I
had always pictured in my head. I was so afraid of taking
a step back from the social perspective that I put my
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own dreams aside. No one, not even me, knew how long
I would stay in Cambodia. I had the time of my life there,
but I missed my family. After ten months I returned for
one of my godchildren’s birthdays. I arranged my return in
secret and suddenly I was on the doorstep of my mother’s
house, ringing the bell. My sister in law opened the door
and when my mum heard my voice in the background she
almost collapsed of a heart attack when she saw me with
my suitcase. At first I found it very difficult to live with my
mother again. It felt like a big step back and I was afraid that
I’d have to give up much of my freedom out of respect for
her. However, it finally gave me the chance to grow closer to
her and now my mom knows me better than anyone.

I learned at a young age that when I run into a problem,
I can’t expect others to solve it for me.
I had already gained some experience with seasonal work
in Empuria Brava, and after being back home for a month
the travel bug started to itch, so I left again. This time to
Mimizan with Flowtrip, a tour operator that organises surf
and sports camps for young people. I was appointed as a
supervisor and soon realised that I really enjoy working with
young people. I met a close team that worked together as a
family. That family aspect attracted me so much; I needed
more of that. I wanted to learn more life lessons like I had
done a couple of years before.
At 23 I left for South America with two girlfriends. At a
certain moment, my bank card no longer worked. A quick
money transfer from Belgium wasn’t an option, as the bank
was closed due to a public holiday. Because we had a fixed
itinerary and my two friends couldn’t lend me any money, I
ended up alone in Pas la Pas, near Santa Cruz. There I was,
a young girl, without money or a cell phone. At first I was
very angry, but soon I realised that my girlfriends were only
responsible for their own actions and I was for mine. I didn’t
have a mobile phone and calling from an internet cafe was
not an option as when it was day in Belgium it was night in
South America and vice versa. So at night I secretly used the
computer at the reception of the hostel I was staying in and
after trying out many ATMs I finally got some money from
the wall. That situation changed everything for me. I learned
at a young age that when I run into a problem, I can’t expect
others to solve it for me. I met those two girlfriends later
during the trip and eventually forgave them. Our friendship
even survived them leaving me behind, which I am very
glad about. My mum and sister were extremely mad at the
girls when they found out that they had left me on my own.
From their perspective travelling together means coming
home together too. That trip taught me a lot. It helped me
overcome my fear of being alone and made me realise that
you are always dependent on yourself.
When I was working in Mimizan they indicated they were
looking for someone to work in the mountains and I didn’t
hesitate for a moment. And here I am. In my third season as
a saisonnier in Val Thorens. This year I’m working in a hotel,
but it changes every time. I keep coming back because I’ve
come to know everyone. When you walk outside, everyone
greets each other, which isn’t the case in Belgium. That

warm feeling and meeting a friend in the snow remains
special. When I’m in the mountains I have little contact
with friends from Flanders. I’ve never had a large group
of friends and I am a character initiator. I believe that your
life consists of different phases, during which you surround
yourself with different people. Every phase is of a temporary
nature, so often contacts are too. You can’t keep in touch
with everyone and that’s okay. It may sound harsh, but if I
want to be in contact with everyone on a regular basis, I’d be
stuck on my mobile 24/7.
My mum sometimes asks me when I’ll ever lead a stable life,
but I can’t answer that question. I don’t know how long I will
continue doing this; every time I leave for the season I ask
myself the same thing. Sometimes I’m tired and think about
what I am doing and wonder what’s happening in Belgium,
what I’m missing out on. But working as a saisonnier can last
for the rest of your life, even if you want to start a family.
Nothing prevents you from combining the things that make
you happy with the lifestyle you want to lead. My ultimate
dream is to create my own project and live for it fully while
travelling constantly.
I advise everyone to work as a saisonnier once in your life.
It opens your eyes and forces you to think about what you
really want in life. That doesn’t mean that everyone is suited
to it. You have to be able to be away from home for a long
time, master several languages and be an open person
who wants to learn. Travelling has taught me that not
everyone you meet is of good will, it certainly sharpens your
knowledge of people. The fact that someone at home, in
my case my mom and family, lets you go and supports you,
gives a solid foundation and the necessary sense of security.
Having someone who believes in you is a must if you are
alone for a long time.
Sometimes I am firmly convinced that I want children, such
as recently when I held a colleague’s baby in my arms, but
I realise that these moments are snapshots and I actually
don’t know for sure yet. And that’s just fine. So many people
never consider what they really want out of life. 60% of
18-year-olds just choose an education after their secondary
education because they feel they have to do something in
society. The fear that they won’t achieve anything and their
children won’t do what they expect is a motivation to do
the same job day after day. When I was 21 I wanted to leave
on Erasmus, but didn’t because I had a sweetheart. During
my second relationship I wanted to travel together, but it
never happened. It’s taught me that everyone must decide
for themselves what they want to do. You can’t place the
responsibility for choices made with someone else; you are
the only one who has to live with them. If you don’t want
certain situations to come back in your life, you must dig
deep and explore your behavioural patterns so that your
events also change.”
I wake up the next morning and receive a text from a friend
asking whether I fancy joining them for a New Year’s Eve
party. With a glass of wine in one hand and my phone in
another hand I bump into Dominic, who looks at me with
curiosity and asks me what kind of questions I am looking
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to be answered. His girlfriend is visiting for a week, but
that doesn’t stop him enthusiastically talking about his
experiences in Val Thorens and abroad.

Dominic, 39, is a salesman in a Val Thorens ski shop. Picture by Arno Van
den Veyver.

“As a child, I was always the odd one out. I couldn’t settle at
school or at home and always felt uncomfortable. I often felt
like I was missing something, or that I was doing something
that didn’t suit my character. My parents lived structured
lives and weren’t open to trying new things. Sometimes I
was asked by friends to go snowboarding or skiing, but
I was never allowed to join them. As a family we went on
holiday to Greece and just lay on the beach, with nothing
to do. I’d decided on a career as a gymnastics teacher after
high school and enrolled for a Bachelor degree. Sadly, my
father became very ill during and passed away. As a result, I
stopped studying and eventually dropped out.

In between and during these travels I had a few relationships,
but it was only when I got to know Irina that the picture felt
right for the first time. She also worked in education but was
open to my lifestyle and suggested doing a winter season
together. I had no clue where we would end up, but in Val
Thorens I learned that I could have started working the snow
seasons much sooner. I’ve never regretted starting seasonal
work at such a late age, but I have wondered why it never
occurred to me before. I think it’s because of my upbringing;
we didn’t know this life existed. My first year on the slopes
was really tough. I had horrible working hours, a difficult
supervisor and little time to spend on my snowboard, while
Irina had the time of her life. The following year the roles
were reversed. Irina felt fed up with seasonal work and quit.
Nowadays she only comes to visit occasionally. We’ve had
a lot of arguments about this and it’s not easy, because I
can see myself building a life here. I dreamed of starting a
company together, in the mountains or on the beach, but
her future is back in Belgium. I don’t know what that means
for our future as partners. Fortunately I have a girlfriend
who has been on a winter season and knows what it means
to me. I’m sure we’ll work it out together in the end.”

For the first time ever, I knew that what I was doing
was meant for me.
Following my father’s death, my mom encouraged me to
resume my studies. When I obtained my diploma, I started
working at Sport Vlaanderen, at the time still known as
BLOSO. I went to sports camps and started doing seasonal
work during summer. This brought me in contact with water
sports and reminded me how crazy I had always been about
water. My interest in water sports continued to grow and
that first winter I left for a surf camp abroad. From then on
a whole new world opened up for me and I would spend
my summers working for an interim agency in Belgium, so
that I could go on surf and sports camps with tour operators
during the winter. The interim jobs were very diverse. One
year I worked as a teacher, the other year I worked in a
factory. I got to know a lot of people, gained a different
perspective on life, and for the first time ever I knew that
what I was doing was meant for me.
I enjoy teaching children and young people but I don’t want
to be part of the Belgian education system. Working day in,
day out and returning home, following a lot of rules and
bumping into a huge number of procedures doesn’t suit my
character. I need to be outside and experience freedom. I
find inner peace abroad, but not in Belgium. Africa, Jamaica,
Sri Lanka, Indonesia,… you name it; I have lived and stayed
everywhere and nowhere for a while.
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Image borrowed from www.telegraph.co.uk

**COVID-19 UPDATE:
After being forced to leave their house and job within 48
hours I called up some saisonniers to see how they were
doing. Most of them fled the village immediately, although
a small core decided to sit out a quarantine of at least two
weeks. These anciens in particular were not prepared to
leave their winter life all of a sudden, with some not even
having anywhere to go. The last days before lockdown
were spent getting groceries from the last open store and
preparing for an eventual outbreak of the virus. Infected
people are in a strict quarantine or taken away to a village
lower down. However, since the slopes are abandoned and
there is barely any police control, some tourists have seen
this as a perfect opportunity to build their own snow jump
and freeride those mountains. Even though it’s strictly
forbidden, unclear communication caused people to ignore
the rules and troop together for house parties or outside on
the slopes. Even so, today’s Val Thorens looks nothing like it
usually would during March, and although saisonniers tend
to be flexible when it comes to leaving their jobs and homes:
this abruptly ended season of 2020 will never be forgotten.
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EuRA Quality Seal for Bright Expats
Bright Expats is proud to announce they
have qualified for the EuRA Quality Seal
in March 2020. It is thanks to the joint
efforts of the entire team: Eléonore van
Rijckevorsel, Pauline Six, Olga de Meester,
Isaline Dubois, Karmen Christiaens, Rachel
Carmona, Anne-Aymone de Radiguès,
Olivia Cogels and Wendy Thiede. You can reach them at:
			

domoXim welcomes Annelies to the team!

www.brightexpats.com

•
BEPS International School accelerates online learning

domoXim Real Estate is pleased to welcome Annelies
Van Orshoven in our Brussels office. With many years of
experience in real estate, we are also very happy with her
experience in relocation. Annelies did not only work in a
relocation agency, but also as a real estate agent working for
expatriates and for most relocation agencies, members of
ABRA. So an additional contact who speaks your language.
Corona-days trigger quick implementation of new
processes: digital signing of contracts

While the closure of schools due to the outbreak of the
coronavirus in Belgium came very suddenly, some schools
were more ready than others. BEPS International School had
already implemented online learning programmes and was
well prepared for the imminent school closures.
BEPS’ students, from pre-schoolers to the teenagers, are
still engaged in learning – just from home. BEPS Secondary
Students were already used to this concept: They had been
using Google Classroom to submit assignments and get
feedback already. They build on that experience and are
now applying it full time from home.
For the younger children – and especially the pre-schoolers
– BEPS uses platforms which best suit the age of the
learners. But the expectations are still the same. They are
required to log in, carry out activities, report back and talk
to their teachers. The key message is that engagement and
challenge remain at the core of what they are doing.
This is a new experience for the whole community - teachers,
children and parents. All are working as a team, learning
and reflecting together, and everyday creating improved
online learning experiences for the students. Although the
teachers had already been beginning to acquire online
learning skills previously, the situation has accelerated its
full implementation.
			

•

www.beps.com

Corona-days trigger quick implementation of new processes
at domoXim Real Estate. All real estate offices are completed
closed because of the Belgian Lock Down but domoXim Real
Estate implemented a digital signing process for leases, sale
agreements and other documents which need full legal
authentication. domoXim uses the ORIS-platform, ORIS
being the IT-provider for many real estate agents, and with
Walter Vermeeren from domoXim being a board member
of ORIS. When using the digital signing platform, all your
lease agreements are fully legally signed and the document
automatically stands everywhere, even in court. This process
makes the life of tenants, landlords and relocation agencies
a lot easier, not only in these now but also after COVID-19.
Win a new house number!
The COVID-19 forces all of us to be creative in our
communication with our customers. domoXim Real Estate
started a fun project that will last as long as the lockdown
is on in Belgium. Every second day the domoXim team
publishes a number on its Facebook-page. The first three
visitors who can prove by a picture that this is actually their
house number, get the number in sand casted aluminium.
A fun idea which keeps attracting customers and partners.
www.facebook/com/domoxim
			

www.domoxim.be

•
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ISF appoints Kaisa Sorjonen as Board Chair

Arrass*** Hotel & Business Flats remains open
With many Antwerp based hotels having closed their doors
at present, Arrass Hotel & Business Flats would like to
reassure readers and their clients that they remain open
for business. Members and partners that need to travel to
Antwerp are welcome to contact General Manager Filip
Goorden for further information via fg@arrasshotel.be or
on +32 476 76 22 33.
			

www.arrasshotel.com

•
International School of Flanders (ISF) in Waterloo &
Tervuren, has appointed Kaisa Sorjonen as their new Board
Chair. Kaisa has been a Board Director since 2013 and has
also been acting as ISF’s Finance Director. Kaisa said “The
future of education, as well as the labour market, is changing
rapidly, and ISF is committed to ensuring that we equip our
students with the necessary knowledge and skill sets in
order for them to succeed in their future endeavours.” She
continued “For example following the announcement that all
schools in Belgium were to close due to the Coronovirus, on
Monday, 16 March, ISF learning started on-time, seamlessly
and with not a single lesson lost. The only difference was it
was all done digitally, with ISF Online Learning Protocol. I am
proud to be part of such an inspirational organisation” Kaisa
is originally from Finland but has also lived in the United
States. She has been living in Belgium for twenty years.
She holds a Bachelor’s degree in International Business
Management and is currently studying for a MSc in HR at
the University of Salford in Manchester UK.
			

www.isfwaterloo.org

•
New service apartment complex Arcadia for BBF

ABRA Relocation Committee
The ABRA Relocation Committee is starting a Whatsapp
Group for Full, Local and Freelance Members. If you would
like to join this group, please send a Whatsapp message to
ABRA Secretary Fiona Klomp on +32 478 53 68 96 and she
will add you to the group.
ABRA Virtual Happy Hour
With the lockdown now officially extended until at least
May 3rd, it is looking increasingly likely that we will have to
come up with a workable alternative for our AGM. We are
currently looking into different platforms to see if we can
host a virtual meeting instead. As a test-run - and because
we’ve missed seeing and speaking to you all in recent
weeks - we’re starting an ABRA virtual Happy Hour so we
can live test different applications. Our very first online get
together will take place this Friday, April 17th from 6pm
onwards via Zoom. Other platforms will be tested in the
weeks to come, so we can be sure to have the system that’s
right for us by the time our AGM rolls around. An invitation
with meeting link will follow by email. We look forward to
seeing you there!

This beautiful apartment complex has a magnificent
contemporary architecture and is ideally located in a
residential area in a stone’s throw from NATO headquarters.
It lies in the middle of numerous multinationals in Evere,
Brussels.

NEWS FROM EuRA

These trendy furnished apartments meet the latest
standards and are perfect as a base for expats, eurocrats
and business travellers. In this building we rent serviced
apartments combined with a full service package. If you
are here by car you can opt to rent a parking space in the
underground parking of the building.

This is the perfect time to brush up on your skills with EuRA’s
Managing International Mobility programme. Free access
to the programme and all certifications is now extended
until mid May, with EuRA working to create additional MIM+
content. Contact ABRA Secretary Fiona Klomp for your
personal codes on admin@abra-relocation.com

Moreover, from here you have a perfect connection to the
Brussels ring road and smooth public transport connections
that take you to the city centre in no time. With these new
apartments BBF will maintain its position as market leader
of serviced apartments and corporate housing in Brussels.

YouTube Interviews with EuRA Members
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www.bbf.be

Free MIM Training & Certification for ABRA members

EuRA has been hosting weekly interviews with relocation
and global mobility specialists from around the world to find
out how each country is coping with the impact of COVID-19.
You can find the interviews on the EuRA YouTube channel.
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ABRA Member Meeting - 19 September 2019
Due the delayed publication dates last year, we are catching up on meeting photographs. Our September Member Meeting
took place at Aspria Royal la Rasante in Brussels. General Manager of the Aspria Group Charles Bingham introduced the club,
speaking from his own experiences as an expat abroad. Keynote Speaker Alexander De Nys of Fragomen, explored how we’ve
experienced the first six months under the Single Permit Directive and the updates that have come into effect as of September
1st. He also updated guests on the EU Blue Card Scheme and look ahead at the EU ITC Permit and other workforce directives.
The Board thanked Isabelle Prémont for her dedication and service as President. To put names to faces or to download a copy
of the presentation, please visit the ABRA website.
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Ready for
your new
adventure
in Belgium?

ING makes your life easy
by helping you organize
all your financial affairs.
Call +32 2 464 66 64,
or go to ing.be/expats

Banking, financial and/or insurance offer subject to acceptance by ING Belgium (or, where appropriate, the relevant insurance company) and to mutual agreement. Terms and conditions (regulations, rates, key
information documents for investors or savers and other supplementary information) available from any ING branch or on www.ing.be. ING Belgium SA/nv – Bank – Avenue Marnix 24, B-1000 Brussels – Brussels RPM/RPR
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